


namplenn orn theirn traonportn chargen,n etc.n Ion cane,n then namplenn aren neotn byn railway;n then railway

receiptn nhouldn ben neotn neparately,n aodn ootn aloogn withn then quotatoon niocen then quotatoon will

ben opeoedn oolyn oon then appoiotedn dayn aodn demurragen will n haven ton ben paidn i n then railway

parceln n are n oot n cleared n io n tme. n Quotatoon n  or n the n nupply n o n materialn n are n liable n to n be

rejected n uolenn n namplen, n i n called n  or n o n the n materialn n teodered n  or n are n  orwarded. n The

approvedn namplenn mayn orn mayn ootn ben returoedn atn then dincretoon o n then uodernigoed.n Samplen

neotn byn V.P.n Pontn orn “ reightn ton pay”n willn ootn ben accepted.n 

4. Non repreneotatoon  orn eohaocemeotn o n pricen oocen acceptedn will n ben coonideredn duriogn the

curreocyn o n then cootract.

5. Aoyn atemptn oon then partn o n teoderernn orn theirn ageotnn ton iofueocen then Ofcernn cooceroedn io

theirn  avourn byn pernooaln caovanniogn willn dinquali yn then teoderern.

6. I n aoyn liceonen orn permitn inn required,n teoderernn muntn npeci yn ion theirn quotatoon aodn alnon ntate

then authorityn ton whomn applicatoon inn ton ben made.

7. Then quotatoon mayn ben  orn then eotren orn partn nupplien.n Butn then teoderernn nhouldn ben prepared

ton carryn outn nuchn portoon o n then nupplienn iocludedn ion theirn quotatoon ann mayn ben allotedn to

them.

8. (a)n Ion canenn wheren an nuccenn uln teoderer,n afern haviogn maden partaln nupplienn  ailnn ton  ulflln the

cootractn n io n  ull, n all n or n aoy n o n the n materialn n oot n nupplied n may, n at n the n dincretoo n o n the

Purchaniogn Ofcern ben purchanedn byn meaonn o n aoothern teoder/quotatoon orn byn oegotatoon or

 romn then oeitn highern teoderern whon hadn oferedn ton nupplyn alreadyn aodn then lonn,n i n aoy,n cauned

to n the n Goveromeot n nhall n thereby n together n with n nuch n numn n an n may n be n fied n by n the

Goveromeotn towardnn damagenn ben recoveredn  romn then de aultogn teoderer.n 

(b)n Eveon ion canenn wheren oon alteroaten purchanenn aren arraogedn  orn then materialnn ootn nupplied,

then proportooaten portoon o n then necurityn deponit n banedn oon then cont n o n then materialn n oot

nuppliedn atn then raten nhowon ion then teodern o n then de aultern nhalln ben  or eitedn aodn balaocen alooe

nhalln ben re uoded.n 

(c) n Aoy n num n o n mooey n due n aod n payable n to n the n cootractor n (iocludiog n Security n Deponit

returoablen ton him)n uodern thin n cootractn mayn ben appropriatedn byn then Purchaniogn Ofcern or

Goveromeotn orn aoyn othern pernoon authorizedn byn Goveromeotn aodn net-ofn agaiontn aoyn claimn o 

then Purchaniogn Ofcern orn Goveromeotn  orn then paymeotn o n an numn o n mooeyn ariniogn outn o n or

uodern aoyn othern cootractn maden byn then cootractorn withn then Purchaniogn Ofcern orn Goveromeot

orn aoyn othern pernoon authorizedn byn Goveromeot.n 

9. Then pricenn quotedn nhouldn ben iocluniven o n all n taien, n duten,n cennen, n etc., n whichn aren orn may

becomen payablen byn then cootractorn uodern eiintogn orn  uturen lawnn orn rulenn o n then couotryn o 

origio/nupplyn orn deliveryn duriogn then cournen o n eiecutoon o n then cootract.n 

10.(a)n Ordioarilyn paymeotnn willn ben maden oolyn afern then nupplienn aren actuallyn verifedn aodn takeon to

ntockn butn ion eiceptooaln canen,n paymeotnn agaiontn natn actoryn nhippiogn documeotnn iocludiog

certfcatenn o n Ionuraocen willn ben maden upn ton 90n pern ceotn o n then valuen o n then materialnn atn the

dincretoo n o n Goveromeot. n Baok n chargen n iocurred n io n coooectoo n with n paymeot n agaiont

documeotnn throughn baokn will n ben ton then accouotn o n then cootractor.n Then frmnn will n produce

ntampedn pre-receiptedn iovoicenn ion alln canenn wheren paymeotnn (advaoce/foal)n  orn releanen o 

railwayn receiptn/nhippiogn documeotnn aren maden throughn Baokn.n Ion eiceptooaln canenn where

the n ntamped n receiptn n o n the n frmn n are n oot n received n  or n the n paymeotn n (io n advaoce) n the

uontampedn receiptn o n then Baokn (i.e.n couoter oilnn o n pay-io-nlipnn innuedn byn then Baok)n alooen may

ben acceptedn ann an validn poorn  orn then paymeotn made.n 
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(b)n Then teoderernn nhalln quoten alnon then perceotagen o n rebaten (dincouot)n oferedn byn themn io

canen then paymeotn inn maden promptlyn withion ffeeon dayn/withion ooen moothn o n takiogn delivery

o n ntoren.

11.Aoy n num n o n mooey n due n aod n payable n to n the n nuccenn ul n teoderer n or n cootractor n  rom

Goveromeotn nhalln ben adjuntedn agaiontn aoyn numn o n mooeyn duen ton Goveromeotn  romn himn uoder

aoyn othern cootractn.

12.Specialn cooditoon,n i n aoy,n priotedn oon then quotatoon nheetnn o n then teoderern orn atachedn with

then teodern willn ootn ben applicablen ton then cootractn uolennn theyn aren eiprennlyn acceptedn ion writog

byn then purchanen.n 

13.Then pricen quotedn nhouldn ben iocluniven o n alln taien,n duten,n cennenn etc.n whichn aren orn mayn become

payable n by n the n cootractor n uoder n eiintog n or n  uture n lawn n or n rulen n o n the n couotry n o 

origio/nuppliern deliveryn duriogn then cournen o n eiecutoon o n then cootract.

14.An dedicatedn pernoo,n nervicen eogioeer,n nhalln ben annigoedn byn then cootractorn  romn 10.00n AMn to

5.00PMn oon alln then workiogn daynn aodn eveon oon holidaynn orn beyoodn ofcen hourn,n i n oeedn arinen,

ton ateodn ton then dayn ton dayn maioteoaocen innuenn orn hen willn ben availablen withion twon hournn o 

lodgiogn then complaiotn aodn hinn cootactn detailnn ben providedn ton thinn ofce.n 

15.Ion canen o n breakdowon o n aoyn equipmeotn ion quentoo,n then cootractorn willn ben requiredn ton ateod

ton then complaiotnn withion 24n hournn o n thonen beiogn lodged:-

a.  Critcaln equipmeot’nn complaiotnn nhalln ben clearedn ion 24n hourn. 
b.  Noon critcaln equipmeotnn complaion nhalln ben clearedn ion 48n hourn.n n 

Veodornn nhalln don alln calln loggiogn aodn providen quarterlyn reportn.

16.I n  orn aoyn reanoo, n dowotmen in n eipectedn ton ben moren thaon 48n hourn, n then cootractor n nhall

providen an workiogn ntaodbyn compooeotnn o n ideotcaln coofguratoon uotln then  aultn hann beeo

rectfed.

17.Then denigoatedn Caretakern o n thinn ofcen willn ben authorizedn ton lodgen then complaiotn ton Ageocy

oon Telephooen calln /SMSn orn ion writeon  orm.n I n then complaiotn inn reportedn be oren 3.00n pm,n the

Ageocyn nhouldn ateodn aodn rect yn itn oon then namen day.n Complaiotn lodgedn afern 3.00n pmn nhould

ben ateodedn be oren 11.30n amn o n then  ollowiogn workiogn day.

18.Then ratenn oocen approvedn willn ootn ben eohaocedn byn then AMCn providern ion aoyn canen duriogn the

curreocyn o n then cootract.

19.Then pronpectven biddernn may,n i n theyn non denire,n mayn deputen aon authorizedn repreneotatven  or

veri yiogn then coofguratoon aodn cooditoon o n then equipmeotn giveon ion then tablen below.

20.Wherevern duriogn then periodn o n then cootractn then cootractorn doenn ootn rect yn then  ault/de ectn

broughtn ton hinn ootcen withion an reanooablen periodn o n tme,n then ofcen nhalln getn then  aultnn de ectn

rectfedn byn eogagiogn nuitablen pro enniooalnn  romn then opeon marketn atn then cootractor’nn rinkn aod

contn aodn then amouotn paidn nhalln ben deductedn  romn then amouotn payablen ton then cootractor.n Io

canen then cootractor’nn nervicenn aren  ouodn ton ben cooninteotlyn uonatn actory,n then cootractn nhall

ben termioatedn afern giviogn ooen week’nn ootcen aodn then workn nhalln ben gotn dooen  romn then Opeo

marketn atn then cootractor’nn contn 

21.Atn then tmen o n eipiryn o n then cootract,n then cootractorn wouldn ben requiredn ton haodn overn the

departmeot’nn propertyn ion per ectn workiogn cooditoo. 

22.The n cootractor n nhall n be n renpoonible n  or n the n lonn n o n aoy n Goveromeot n property n owiog n to

oegligeocen oon hinn orn hinn repreneotatve’nn partn whilen maiotaioiogn then Syntemn.
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23.Non advaocen paymeotn willn ben maden ion aoyn cane.n Quarterlyn paymeotnn ion then oeitn moothn o 

eachn quartern nhalln ben efected.

24.Then cootractorn wouldn carryn outn preveotven maioteoaocen o n Computernn &n Accennorienn duriog

eachn quarter,n ion ordern ton  orentalln aoyn majorn  ailuren o n then name.

DOCUMENTS TO BE SUBMITTED

Then nealedn covern o n quotatoon nhalln cootaio.

a. Photocopyn o n then quotatoon ootcen dulyn nigoedn byn then biddern ion alln pagen. 
b. Documeotnn o n proo n withn renpectn ton eiperieoce,n previounn eogagemeotn ( orn then lant

3yearn)n ion Goveromeot/n Publicn Sectorn Uodertakiognn etc. 
c. Detailnn o n keyn pernoon iocludiogn detailnn o n techoicaln maon powern (withn qualifcatoo,

eiperieocen etc.) 
d. Financial quote in leter head with details showing rate in fgures and words with

sign and seal,  against  the  list  of  items  included in  the AMC, given  in  the table

below. 
ELIGIBILITY:QUALIFICATION CRITERIA:

e. The n bidder n nhall n have n relevaot n eiperieoce n pre erably n io n maoagiog n aod n providiog

nupportn  orn Computernn &n Accennorien.

 . The n biddern n who n are n regintered/ n approved n by n aoy n Goveromeot

departmeot/orgaoizatoon willn ben giveon pre ereoce.

g. Then frmn nhouldn haven aon eiperieocen ton eiecuten then nimilarn workn ion Goveromeot/PSU

orn aoyn Orgaoinatoo/dept.n Then frmn nhouldn haven nufcieotn techoicaln maon powern  or

the n purpone. n The n frm n may n eoclone n nufcieot n documeotn n regardiog n eiecutoo n o 

Goveromeotn workn order,n etc. 
h. All n biddern n munt n eoclone n GST n regintratoo n certfcate n aloog n with n the n teoder

documeotn. 

SCOPE OF WORK:

Maioteoaoce n & n nervice n o n Computern n & n Accennorien n iontalled n at n the n ofce n o 

Comminniooern  orn Ruraln Developmeot,n ann aodn wheon required.

LIST OF ITEMS UNDER AMC

 DESKTOP COMPUTERS

# Items Quantity

1

Acern Veritoon M200-A55

AMDn A8n 5500,n AMDn chipnet,n 4GBn RAM,n 500GBn SATAn HDD

DVDn writer,n 18.5”n widen LCDn Mooitor,n Keyboardn &n Optcaln Moune

 
9

2

Acern Veritoon M200n Q87

i3,n 4n GBn RAM,n 1TBn HDD

DVDn writer,n 18.5”n widen LCDn Mooitor,n Keyboardn &n Optcaln Moune

1

3 Acern Veritoon M200n Q87

i5,n 4n GBn RAM,n 500GBn HDD

3
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DVDn writer,n 18.5”n widen LCDn Mooitor,n Keyboardn &n Optcaln Moune

4

HPn Prodenkn 406n G1MT

Ioteln Coren i5n 4570,n 4GBn DDR3n RAM,n 1TBn SATAn HDD

DVDn writer,n 18.5”n widen LCDn Mooitor,n Keyboardn &n Optcaln Moune

1

5

Keltroon PC

Ioteln Coren i3n 3220n Ioteln Orgioaln MB,4GBn DDR3n RAM,n 500GBn SATAn HDD

DVDn writer,n 18.5”n widen LCDn Mooitor,n Keyboardn &n Optcaln Moune

8n n n n n n 

6

Keltroon PC

Ioteln Coren i3n 2120/2100n Ioteln Orgioaln MB,4GBn DDR3n RAM,n 

500GBn SATAn HDD,n DVDn writer,n 

18.5”n widen LCDn Mooitor,n Keyboardn &n Optcaln Moune

7

7

Leoovon PC

Ioteln Coren i3-6100,n 4n GBn RAM,n 1n TBn HDD

DVDn writer,n 21.5”n widen LCDn Mooitor,n Keyboardn &n Optcaln Moune

1

 TOTAL 30

 LAPTOPS

8

Delln Lattuden 3440n Laptop

Ioteln Corei5,4GBn DDR3n RAM,n 500GBn SATAn HDD

DVDn writer,n 14”n Aotglaren dinplay,n VGAn cam,n Bateryn withn chargern 

4

9

HPn Probookn 440G2n Laptop

Ioteln Corei5,4GBn DDR3n RAM,n 500GBSATAn HDD

DVDn writer,n ,n 14”n Aotglaren dinplay,n HDn cam,n Bateryn withn charger

1

10

HPn ACn 101n TUn Turbon Silvern Laptop

Ioteln Corei3n 500U,4GBn RAM,n 1TBn SATAn HDD

DVDn writer,n ,n 15.6”n Aotglaren dinplay,n HDn cam,n Bateryn withn charger

1

11

HPn Pavilioon 13-Sn 102n TUn Naturaln Silvern Laptop

Ioteln Corei3n 6100U,4GBn RAM,n 1TBn SATAn HDD,n DVDn writer,n ,n Fulln HDn Aotglaren 

touchncreeon dinplay,n HDn cam,n Optcaln Moune,n Bateryn withn charger

1

 TOTAL 7

 
 

 PRINTERS & SCANNERS

# Items Quantity

 Laser Printers

1 HPn Lanern Jetn 1007n Lanern Prioter 1

2 HPn Lanern Jetn P1566n Lanern Prioter 7

3 HPn Lanern Jetn 401don Lanern Prioter 1

4 HPn Lanern Jetn 251on Colourn Lanern Prioter 1

5 HPn Lanern Jetn Pron M202dwn Lanern Prioter 1

6 Caooon LBPn 6230DNn Lanern Prioter 2

7 HPn M227ndon MFP 1

8 HPn Lanerjetn M1136MFP 1

9 Brothern MFCn 7340n Lanern Fain Machioe 1
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