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  QUOTATION NOTICE 

 
Quotatoon Number File No. CRD:117:2021-PM-7

Duen daten aodn tmen  orn receiptn o n quotatoon 06.03.2021, 01.00pm

Daten aodn tmen  orn opeoiogn o n quotatoon 06.03.2021, 03.00pm

Daten upn ton whichn then ratenn aren ton remaion frmn  orn acceptaoce 06.06.2021

Denigoatoon aodn addrennn o n ofcern ton whomn then quotatoon inn 
ton ben addrenned

Commissioner for Rural Development

4thn Floor,n Swarajn Bhavao,n 
Naothaocode,n 
Kowdiarn P.O.,n Thiruvaoaothapuram-n 
695003

Superncriptoon:n Quotatoon  orn 

Annual Maintenance Contract for UPS Systems 
installed at Commissionerate of Rural Development

 
 

               Sealedn quotatoonn aren iovitedn  orn then nupplyn o n then materialnn npecifedn ion then nchedule

atached n belowooverlea . n The n raten n quoted n nhould n be n  or n delivery n o n the n artclen n at n the n place

meotooedn belown then nchedule.n Then oecennaryn nuperncriptoo,n duen daten  orn then receiptn o n quotatoon,

then daten upn ton whichn then ratenn willn haven ton remaion frmn  orn acceptaocen aodn then oamen aodn addrennn o 

ofcern ton whomn then quotatoon inn ton ben neotn aren ootedn above.n Aoyn quotatoon receivedn afern then tme

fxedn oon then duen daten in n liablen ton ben rejected. n Then maximumn periodn requiredn  orn deliveryn o n the

artclen n nhould n alnon ben meotooed. n Quotatoonn oot n ntpulatogn period n o n frmoenn n aodn with n price

variatoon claunen aodoorn ‘nubjectn ton priorn nale’n cooditoon aren liablen ton ben rejected.n 

 
The acceptance of the quotatonn  wii  e nu ject to the foiio wng condwtonns 

 
1. Acceptaocen o n then quotatoon coonttutenn an coocludedn cootract.n Neverthelenn,n then nuccenn ul

teoderern muntn withion an  ortoightoan moothn afern then acceptaocen o n hinn quotatoon  uroinhn 5n %

o n then amouotn o n then cootractn ann necurityn deponitn aodn executen aon agreemeotn atn hinn owon cont

 orn then natn actoryn  ulfllmeotn o n then cootract,n i n non required.n 

2. Withdrawaln  romn then quotatoon afern itn inn acceptedn orn  ailuren ton nupplyn withion an npecifedn tme

orn accordiogn ton npecifcatoonn willn eotailn caocellatoon o n then ordern aodn purchanenn beiogn made

atn then ofererrnn expeonenn  romn elnewhere,n aoyn lonnn iocurredn therebyn beiogn payablen byn the

de aultogn party.n Ion nuchn aon eveotn then Goveromeotn renervenn alnon then rightn ton removen the

de aulter’n n oame n  rom n the n lint n o n Goveromeot n nuppliern n permaoeotly n or n  or n a n npecifed

oumbern o n yearn.n 

3. Samplen, n duly n linted, n nhould n be n  orwarded n i n called n  or n uoder n neparate n cover n aod n the

uoapprovedn namplenn gotn backn ann earlyn ann ponniblen byn then oferernn atn theirn owon expeonenn aod

File No.CRD/117/2021-PM-7



then Goveromeotn willn ion oon canen ben liablen  orn aoyn expeonenn oon accouotn o n then valuen o n the

namplenn orn theirn traonportn chargen,n etc.n Ion cane,n then namplenn aren neotn byn railway;n then railway

receiptn nhouldn ben neotn neparately,n aodn ootn aloogn withn then quotatoon niocen then quotatoon will

ben opeoedn oolyn oon then appoiotedn dayn aodn demurragen will n haven ton ben paidn i n then railway

parceln n are n oot n cleared n io n tme. n Quotatoon n  or n the n nupply n o n materialn n are n liable n to n be

rejected n uolenn n namplen, n i n called n  or n o n the n materialn n teodered n  or n are n  orwarded. n The

approvedn namplenn mayn orn mayn ootn ben returoedn atn then dincretoon o n then uodernigoed.n Samplen

neotn byn V.P.n Pontn orn “ reightn ton pay”n willn ootn ben accepted.n 

4. Non repreneotatoon  orn eohaocemeotn o n pricen oocen acceptedn will n ben coonideredn duriogn the

curreocyn o n then cootract.n 

5. Aoyn atemptn oon then partn o n teoderernn orn theirn ageotnn ton iofueocen then Ofcernn cooceroedn io

theirn  avourn byn pernooaln caovanniogn willn dinquali yn then teoderern.n 

6. I n aoyn liceonen orn permitn inn required,n teoderernn muntn npeci yn ion theirn quotatoon aodn alnon ntate

then authorityn ton whomn applicatoon inn ton ben made.n 

7. Then quotatoon mayn ben  orn then eotren orn partn nupplien.n Butn then teoderernn nhouldn ben prepared

ton carryn outn nuchn portoon o n then nupplienn iocludedn ion theirn quotatoon ann mayn ben allotedn to

them. 
(a)n Ion canenn wheren an nuccenn uln teoderer,n afern haviogn maden partaln nupplienn  ailnn to

 ulfll n the n cootractn n io n  ull, n all n or n aoy n o n the n materialn n oot n nupplied n may, n at n the

dincretoo n o n the n Purchaniog n Ofcer n be n purchaned n by n meaon n o n aoother

teoderoquotatoo n or n by n oegotatoo n or n  rom n the n oext n higher n teoderer n who n had

ofered n to n nupply n already n aod n the n lonn, n i n aoy, n cauned n to n the n Goveromeot n nhall

thereby n together n with n nuch n numn n an n may n be n fxed n by n the n Goveromeot n towardn

damagenn ben recoveredn  romn then de aultogn teoderer.n 

(b)n Eveon ion canenn wheren oon alteroaten purchanenn aren arraogedn  orn then materialnn oot

nupplied,n then proportooaten portoon o n then necurityn deponitn banedn oon then contn o n the

materialn n ootn nuppliedn at n then rate n nhowon io n then teodern o n then de aulter n nhall n be

 or eitedn aodn balaocen alooen nhalln ben re uoded.n 

(c)n Aoyn numn o n mooeyn duen aodn payablen ton then cootractorn (iocludiogn Securityn Deponit

returoablen ton him)n uodern thinn cootractn mayn ben appropriatedn byn then Purchaniogn Ofcer

orn Goveromeotn orn aoyn othern pernoon authorizedn byn Goveromeotn aodn net-ofn agaiont

aoyn claimn o n then Purchaniogn Ofcern orn Goveromeotn  orn then paymeotn o n a n numn o 

mooeyn ariniogn outn o n orn uodern aoyn othern cootractn maden byn then cootractorn withn the

Purchaniogn Ofcern orn Goveromeotn orn aoyn othern pernoon authorizedn byn Goveromeot.n 

8. Then pricenn quotedn nhouldn ben iocluniven o n all n taxen, n duten,n cennen, n etc., n whichn aren orn may

becomen payablen byn then cootractorn uodern exintogn orn  uturen lawnn orn rulenn o n then couotryn o 

origioonupplyn orn deliveryn duriogn then cournen o n executoon o n then cootract. 
9. a)n Ordioarilyn paymeotnn willn ben maden oolyn afern then nupplienn aren actuallyn verifedn aodn takeon to

ntockn butn ion exceptooaln canen,n paymeotnn agaiontn natn actoryn nhippiogn documeotnn iocludiog

certfcatenn o n Ionuraocen willn ben maden upn ton 90n pern ceotn o n then valuen o n then materialnn atn the

dincretoo n o n Goveromeot. n Baok n chargen n iocurred n io n coooectoo n with n paymeot n agaiont

documeotnn throughn baokn will n ben ton then accouotn o n then cootractor.n Then frmnn will n produce

ntampedn pre-receiptedn iovoicenn ion alln canenn wheren paymeotnn (advaoceofoal)n  orn releanen o 

railwayn receiptnonhippiogn documeotnn aren maden throughn Baokn.n Ion exceptooaln canenn where

the n ntamped n receiptn n o n the n frmn n are n oot n received n  or n the n paymeotn n (io n advaoce) n the
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uontampedn receiptn o n then Baokn (i.e.n couoter oilnn o n pay-io-nlipnn innuedn byn then Baok)n alooen may

ben acceptedn ann an validn proo n  orn then paymeotn made. n n             (b)n Then teoderernn nhalln quote

alno n the n perceotage n o n rebate n (dincouot) n ofered n by n themn io n cane n the n paymeot n in n made

promptlyn withion ffeeon daynowithion ooen moothn o n takiogn deliveryn o n ntoren. 
10.Aoy n num n o n mooey n due n aod n payable n to n the n nuccenn ul n teoderer n or n cootractor n  rom

Goveromeotn nhalln ben adjuntedn agaiontn aoyn numn o n mooeyn duen ton Goveromeotn  romn himn uoder

aoyn othern cootractn. 
11.Specialn cooditoon,n i n aoy,n priotedn oon then quotatoon nheetnn o n then teoderern orn atachedn with

then teodern willn ootn ben applicablen ton then cootractn uolennn theyn aren exprennlyn acceptedn ion writog

byn then purchane.n 

12.Then pricen quotedn nhouldn ben iocluniven o n alln taxen,n duten,n cennenn etc.n whichn aren orn may

becomen payable n by n the n cootractor n uoder n exintog n or n  uture n lawn n or n rulen n o n the

couotryn o n origioonuppliern deliveryn duriogn then cournen o n executoon o n then cootract.n 

13.Then nelectedn ageocyn willn ben renpooniblen  orn repairn on maioteoaocen workn o n then UPS

iocludiog n replacemeot n o n de ectve n partn n at n their n owo n cont. n The n complete

renpoonibilityn  orn nmoothn  uoctooiogn o n all n then UPSn uodern thinn cootractn (ann above)

nhalln rentn withn then cootractor.n Then frmn nhalln providen troublen  reen aodn promptn nervice

throughoutn then periodn o n then cootract.n 

14.The contractor would maintain the distilled/de-ionised water level in all  the
tubular batteries connected with the UPS systems, by periodic refilling of de-
ionised water. Also, clean the battery terminals by clearing accumulated rust
particles and to apply petroleum jelly.

15.Then cootractorn wouldn carryn outn preveotven maioteoaocen o n eachn UPSn oon quarterly

banin, n io n order n ton  orentall n aoyn major n  ailure n o n then name. n Cootractor n nhouldn alno

eonuren propern cleaoiogn o n machioenn oon quarterlyn banin.n Failuren ton don non nhalln atract

peoaltyn atn then raten meotooedn atn peoaltyn claune.n 

16.Then chargenn  orn repairn aodn maioteoaoceoreplacemeotn o n de ectven partnocompooeotn

o n then UPS,n i n aoy,n nhalln ben boroen byn then cootractorn duriogn then periodn o n then cootract.

Ton then exteotn ponnible,n alln repairn aodn maioteoaocen workn wouldn ben carriedn outn ion thin

ofcen preminenn ooly. n Wherevern it n in n ootn ponniblen ton cooductn then repairn withion the

ofce n preminen n the n cootractor n nhall n obtaio n prior n perminnioo n o n the n competeot

authorityn ton cooductn repairn outniden then ofcen preminen.

17.Non traonportatoon chargenocartagen  orn removaln o n aoyn compooeotn ton then worknhop
 or n repairn n aod n back n to n ofce n  or n iontallatoo n nhall n be n neparately n payable n to n the
cootractorn overn aodn aboven then amouotn payablen ton then cootractorn uodern then cootract.

18.An dedicatedn pernoo,n nervicen eogioeer,n nhalln ben providedn byn then cootractorn  romn 10.00n AMn to
5.00PMn oon alln then workiogn daynn aodn eveon oon holidaynn orn beyoodn ofcen hourn,n i n oeedn arinen,
ton ateodn ton then dayn ton dayn maioteoaocen innuenn orn hen willn ben availablen withion twon hournn o 
lodgiogn then complaiotn aodn hinn cootactn detailnn ben providedn ton thinn ofce.n 

19.Io n canen o n breakdowon o n aoyn equipmeot n ion quentoo, n then cootractorn will n ben requiredn to
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ateodn ton then complaiotnn withion 24n hournn o n thonen beiogn lodgedn: 

a. Critcaln equipmeot’nn complaiotnn nhalln ben clearedn ion 24n hourn. 

b.  Noon critcaln equipmeot’nn complaion nhalln ben clearedn ion 72n hourn.n n 

c. Veodornn nhalln don alln calln loggiogn aodn providen quarterlyn reportn. 

20.I , n  orn aoyn reanoo,n dowotmen in n expectedn ton ben moren thaon 48n hourn, n then cootractorn nhall

providen an workiogn ntaodbyn UPSn o n ideotcaln coofguratoon uotln then  aultn hann beeon rectfed.n 

21.Then denigoatedn Caretakern o n thinn ofcen willn ben authorizedn ton lodgen then complaiotn ton Ageocy
oon Telephooen calln oSMSoemailn orn ion writeon  orm.n I n then complaiotn inn reportedn be oren 3.00n pm,
then Ageocyn nhouldn ateodn aodn rect yn itn oon then namen day.n Complaiotn lodgedn afern 3.00n pm
nhouldn ben ateodedn be oren 11.30n amn o n then  ollowiogn workiogn day.n 

22.Then ratenn oocen approvedn willn ootn ben eohaocedn byn then AMCn providern ion aoyn canen duriogn the
curreocyn o n then cootract.n 

23.Then pronpectven biddernn may,n i n theyn non denire,n mayn deputen aon authorizedn repreneotatven  or

veri yiogn then coofguratoon aodn cooditoon o n then equipmeot. 
24.Wherevern duriogn then periodn o n then cootractn then cootractorn doenn ootn rect yn then  aultode ectn

broughtn ton hinn ootcen withion an reanooablen periodn o n tme,n then ofcen nhalln getn then  aultnn de ectn
rectfedn byn eogagiogn nuitablen pro enniooalnn  romn then opeon marketn atn then cootractor’nn rinkn aod
contn aodn then amouotn paidn nhalln ben deductedn  romn then amouotn payablen ton then cootractor.n Io
canen then cootractor’nn nervicenn aren  ouodn ton ben cooninteotlyn uonatn actory,n then cootractn nhall
ben termioatedn afern giviogn ooen week’nn ootcen aodn then workn nhalln ben gotn dooen  romn then Opeo

marketn atn then cootractor’nn cont. 
25.Atn then tmen o n expiryn o n then cootract,n then cootractorn wouldn ben requiredn ton haodn overn the

departmeot’nn propertyn ion per ectn workiogn cooditoo. 
26.The n cootractor n nhall n be n renpoonible n  or n the n lonn n o n aoy n Goveromeot n property n owiog n to

oegligeocen oon hinn orn hinn repreneotatve’nn partn whilen maiotaioiogn then UPS.n 

27.Non advaocen paymeotn willn ben maden ion aoyn cane. 

ELIGIBILITY:QUALIFICATION CRITERIA:

1. Then biddern nhalln haven relevaotn experieocen pre erablyn ion maoagiogn aodn providiogn nupportn  or

UPSn Syntemnn ion thinn Ofce. 

2. Then biddernn whon aren reginteredon approvedn byn aoyn Goveromeotn departmeotoorgaoizatoon will

ben giveon pre ereoce. 

3. Then frmn nhouldn haven aon experieocen ton executen then nimilarn workn ion GoveromeotoPSUn orn aoy

Orgaoinatooodept.n Then frmn nhouldn haven nufcieotn techoicaln maon powern  orn then purpone.n The

frmn mayn eoclonen nufcieotn documeotnn regardiogn executoon o n Goveromeotn workn order,n etc. 

Alln biddernn muntn eoclonen GSTn regintratoon certfcaten aloogn withn then teodern documeotn.n 

SCOPE OF WORK:

Maintenance & service UPS Systems (excluding replacement of bateriess installed at the ofce of

Commissioner for Rural Development, as and when required and periodic reflling of de-ionised

water into the atached tubular bateries. 
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LIST OF ITEMS UNDER AMC FOR UPS 

# Typen of UPS Syntemn Quantty

1
Hykon Make 15 KVA Online UPS System 
withn 20n oon.n o n 100AHn Exiden maken tubularn baterien

2n oon

2
Hykon Make 10 KVA Online UPS System 
withn 12n oon.n o n 130AHn Exiden maken tubularn baterien

1n oo.

3
Hykon Make 5 KVA Online UPS System 
withn 10n oon.n o n 130AHn Exiden maken tubularn baterien

1n oo.

 
 
19/02/2021                            COMMISSIONER                  
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